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Appendix E
Scheme Feedback Form

This is your (any individual who is involved in the scheme) chance to feedback about the scheme, no matter how big or small. The feedback will be treated confidentiality. It is very important and will help improve the scheme on an ongoing basis. Your feedback is very welcomed.
	Date Completed
	

	Referrer / Exercise Provider / Patient/Client – please state
	        

	Name, Organisation and Contact Details - optional
	

	District or Borough, e.g. Stratford, North Warwickshire
	


	Please rate your experience of the scheme,
 using a score of 1-5 (1 – lowest, 5 – highest)

	

	If you are a referrer or exercise provider, please rate, using a score of 1-5 (1 – lowest, 5 – highest), your experience of the scheme for the patient/client


	

	What do you think was good about the scheme?
	

	What do you think could have been improved to make your experience better?

	

	If you are a referrer or exercise provider, what do you think could have been improved to make your patient’s / client’s experience better?
	

	If you are a referrer, would you refer a patient / client to the scheme again? Yes / No


	

	Would you recommend the scheme to someone you know? Yes / No


	

	Any other comments
	


Thank you for taking the time to complete this feedback form. Please send this form to the Scheme Coordinator Collinson at CSW Sport (address at bottom of page), or electronically to exercisereferral@cswsport.org.uk . Please contact The Scheme Coordinator on 024765 74889 if you have any queries, or want to communicate your feedback verbally.

Many thanks
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